NMpaBuna 6poHUpPOBaAHUA FTOCTUHNUYHBLIX YCIYT

MpaBuna GpoHMpOBaHMA HOMEPOB B OTENsAX WM roctuHuuax cetm AZIMUT Hotels (ganee [lMpasuna)
pa3paboTaHbl Ha ocHoBaHMM [paxgaHckoro kopgekca Pecnybnvkm Y3GekuctaH, 3akoHa Ne 221-1 ot
26.04.1996 r. «O 3awmTte npaB notpedutenen», 3akoHa Ne3PY-549 ot 18.07.2019 r. «O Typuamey,
MocTtaHoBneHnem Kabnneta MuHuctpos Ne433 ot 10.07.2020 r. «O mepax no co3gaHuio 6naronpusTHbIX
YCNOBWIA ANt BOCCTAHOBMEHUS U pas3BuTUSA cdepbl Typuama B PecnyGnvke Y30ekucTtaH»n Apyrumu
HOPMaTUBHLIMW aKTamK, PErynMpylWwMMM NpegocTaBlieHNne TFOCTUHMYHBIX  ycriyr B Pecnybnuku
Y3bekucraH.

1. O6wme NONoXeHNs1 U OCHOBHbIE MOHSTUS.

«BpoHupoBaHne» — 3akpennenue 3a NoTpebutenem Homepa (Mecta B HoMepe) B OTene Ha ycnosusix,
onpeneneHHbIX 3asiBkor 3akasyuka unu oTpebutens n noaTBepXOeHWEM 3TOW 3asiBKM CO CTOPOHbI
WcnonHutens.

«OTenb» — cpeacTBo pasMmellleHnsi, oTHocsluleecss kK ceTum otenen AZIMUT Hotels, B koTopom
NpeaocTaBNAlTCA FOCTUHUYHbLIE YCYrM U KOTOPOE OTHOCUTCA K OLHOMY W3 BWOOB [OCTMHULL,
NpPeayCMOTPEHHbLIX MONIOXEHMEM O Kraccudukauum rocTUHUL, YTBEepPXKAeHHbIM [1paBUTENnbCTBOM
Pecnybnukun Y3bekncraH.

«OCTUHMYHBLIE yCcnyrM» — KOMMSEKC YCMyr no MpefoCcTaBfeHuio U3NYeckuMm nuuam cpeacrsa
pasMmelleHns W  UHbIX YCnyr, npegycMOTPeHHbIX AercTByowmMn  [NpaBunammn npegoctaBneHus
rOCTUHUYHBLIX ycriyr B Pecnybnuke Y3bekucTtaH, yTBeEpXOEHHbIMM nonoxeHnem O nopsigke
NPeLoOCTaBMEHNs ycnyr no pa3MelleHntio Ha Tepputopun Pecnybnvkn Y3bekucTtaH, KoTopble
npegoctaensaTes cnonHutensamn.,

«Mcnonnntenb» — topuagnyeckoe nuuo, npegoctaenstowee MNoTpedbntento rocTMHUYHbIE YCIYTU.
«MoTtpebutenb» nnm «Foctb» — duanyeckoe NULO, UMeloLLIEe HaMepeHne 3akasaTb MM npuobpectn
nnbo 3akasbiBatoLlee unm npuobpeTatoiee n (UNn) NCNONb3YILLEE FTOCTUHUYHBIE YCIYTN ANSt JINYHBIX U
WHBIX HY>X[1, HE CBA3aHHbIX C OCYyLLIeCTBNEHWEM NpeanpuHUMaTENbCKON AeATEeNbHOCTH.

«3akas4ymk» — PU3M4ECKOe UNK L PUANYECKOE NNLLO0, NN UHAMBUAYANbHLIA NpeanpMHUMaTenb,uMetoLwmne
HaMepeHue 3akasaTb Uy NpUodpecTy NGO 3aKkasbiBaloLLME K NpPUOBpeTatoLLMe rOCTUHUYHBIE YCIYTU B
none3y noTpebuTens;

«Cant» - oduumanbHbin cant OO0 « MODERNO PALACE» (MHH 311198111) - azimuthotels.uz.
«ConyTcTBYIOLWME YCryrM» — OONOMHUTENBHbBIE YCNYrK, OokasbiBaemble MicnonHutenem kakbecnnaTHo,
Tak u no MNpenckypaHtam Vicnonnutens.

«Homep» — nomellenne B OTene npegHasHavyeHHOE 4119 BPEMEHHOIO NPOXUBaHUS U COOTBETCTBYIOLLEE
napameTpam, yCTaHOBNEHHbIM cnonHuTenem Ans Kaxaon OTAeNbHON KaTeropum HOMepOoB.
«lMpenckypaHTbl» — BHYTPEHHWE noKanbHble HOpPMaTUBHbIE akTbl VicnonHuTenen, B KOTOPbIX
yCTaHaBNMBaKOTCS:

— KaTeropmn HOMEepPOB U NX XapaKTEPUCTUKN;

— ueHbl HomepoB 1 nepeyveHb [[0CTUHUYHBIX YCryr, BXOAALWUX B LieHy HoMepos;

— CTOMMOCTb NPEAOCTaBNEHUS AOMOTHATENBHOIO MecTta B HoMepe (4oNonHMTENBHOM KpoBaTK);

— nepeYeHb umyliectsa OTens 1 ero CTOMMOCTb, Nognexailas Bo3meLLeHunto Notpebutenem B criyvae
yTpaThbl Unu noepexaeHus umyliectsa Otens MNMoTpebuTtenewm;

— nepeYeHb U cToMmocTb ConyTCTBYHOLWMX yenyr ICNoNHUTENS B TOM YnCie CTOMMOCTb 3aBTpaka, ecrnv
OH He BKMYeH B LieHy Homepa.

MpelickypaHTbl yCTaHaBNMBaOTCA Ha AaTy 3aceneHusa ['ocTem cornacHo npenBapuTenbHO CAenaHHOn
3asBKke (6poHupoBaHuto). MNpenckypaHTbl OTenel pa3melleHbl Ha CaiiTe,a Takke B JOCTYNHOM AN MX
Oo3HakoMmneHusi nomewleHnn OTens, npegHasHa4YeHHOM AN OOPMIIEHUS BPEMEHHOro MNpPOXMBaHUS
MoTpebutenei.

«I'Iy6nw4Ha;| oq)epTa» — appecoBaHHOE€ HeOorpaHM4YeHHOMY Kpyry nuud, 3aunHTepeCOBaHHbIX B
rlpM06peTeva| FTOCTUHUYHbIX YCNyr, npeanoxeHune VMcnonHntens 3akno4vnTb [OroBop Ha npeagocrtasnieHne
FTOCTUHUYHBIX YyCnyr, BKro4Yad HacTtosdlune I'IpaBVlna 6pOHVIpOBaHVIF| B OTtene I'Ipe|7|C|<ypaHTb| n gpyrue
OOKYMEHTbI, paCKpbiBalOLWKMe CyTb NpearioXeHnd.
«AKuenT» — cornacue nuua, 3anHTepeCcoBaHHOIo B ano6peTeva| MM TOCTUHUYHbIX YCNyr 3aKnk4nTb
00roeop Ha npenocrtasneHne roCTUHNYHbIX yCnyr.

2. Cnoco6bl 6pOHMpOBaHUA.

2.1. BponnpoBaHue Homepa B OTerne ocyLlecTBnseTcsa nyTem nogayn 3asski MIcnonHUTENo crieqyowmm
obpasom:

- odopMrieHne 3asiBKM Ha cainTe azimuthotels.uz ¢ ncnonb3oBaHMeM cepBuca online- GpOHMPOBaHWS.
3akasuuk, ncnonb3ys cepsuc online-d6poHMpoBaHns (pacnonoXxeHHbIi Ha CanTte),popMupyeT 3asiBKy Ha
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BblOpaHHbIe HOMepa, Mnocre 4Yero chopMmpoBaHHas 3asBka HanpasnsaeTca VcnonHutento. 3neKkTpoHHas
dopMa 6poHNpoBaHMA HOMEPOB Ha CaliTe NpupaBHUBAETCA K MMCbMEHHON 3asBKe.

- HanpaBrieHne 3asBkM Ha e-mail, yka3aHHOro Ha CooTBeTCTBYOLEN cTpaHuue CanTa;
- no TenedoHy cnyx6bl OpoHNpoBaHusa OTeNs, yKazaHHOIO Ha COOTBETCTBYHOLLEN cTpaHuue CanTa.
- HenocpeacTeeHHo B OTene Ha CTolike npuema 1 pasmeLLeHuns;

- Ha OHMarH-nopTanax, OCyLLeCTBASAILNX NPOAAXKY FOCTUHNYHBLIX yenyr UcnonHutenein, B ceTuHTepHeT.
B oatom cnyyae pexum OpOHMPOBaHUS, BHECEHUSI W3MEHEHWA W  aHHYNMPOBaHUS (4aCTUYHOro
aHHYNMpOBaHUsl) OPOHMPOBaHWS, a Takke Tapudbl M YCIOBUS NX MTPUMEHEHUS] MOTYTOTNIMYATLCS OT YCIOBUI
VcnonHutenen, YycTaHOBMEHHbIX HacTtoswumu [paBunamu wu  [penckypaHtamu Ucnonnutenen
COOTBETCTBEHHO. VICMOMHMTENN HE HECYT OTBETCTBEHHOCTU B Criyyae npeabsierneHus Foctammu kakux-nmoo
NPETEH3UN, CBA3AHHbIX C TEM, YTO UHTEPHET-MOPTANNPEaOCTaBU UM HEAOCTOBEPHYHO U (UNN) HEMOMHYIO
nHdgopmMaumio o6 ycnyrax, okasbiBaemblx BOTene.

2.2. bBpoHupoBaHne npousBoaMTCcsa KpyrnocyTtoyHo. Co Bcemu ycnoBusiMu OpoHMpoOBaHMS 3akas3uuk
3HaKkoMuTCA B npouecce OpoHupoBaHusa. Ecnn  3akasumky He MOHATHbI Kakne-nMbo  ycnosus
OpoHMpOBaHNs, B TOM 4uMCre YCMOBMS OTKasa, BHeCeHMsi NobblX M3MeHeHWn B odhopmreHHoe
GpoHnpoBaHne, 3aKa3unk MOXET YyTOYHUTb HEOBX0AMMYI0 eMy MHAGOPMALIMIO MO SMEKTPOHHOW MoYTe Uiu
no TenedoHy, ykasaHHbIM Ha CanTe.

2.3. B 3asBKe Ha GpoHMpoBaHUe ykasblBaeTcs crieaytollas MHdopmaums:
- CPOKM NpOoXMBaHUS (OaTa 3aesqda v gaTta Bblesga);
- hamunus, UMs, oT4ecTBO 3aKasuuka;

- KONM4ecTBO BpOHMPYEMbIX HOMEPOB HEOOXOAMMOW KaTeropmm, Nopsaok pasmeLleHns Focten
(omHOMECTHOE, [BYXMECTHOE);

- MNaHMpyemoe KonmyecTBo [(0CTen B KaXK40OM HOMEpE;

- haMmnus, NMsi, OTYECTBO M BO3PAacT kaxaoro [ocTs;

KOHTaKTHasi MHpopmaums 3akas4vmka (TenedoH, agpec 3NeKTPOHHOM NOYTbl);
cnocob onnartsbl;

nepeYeHb OOMNONMHUTENBHBIX YCNYT;

Hanbornee yaobHbI cnocob CBs3n ¢ 3aka3vymKkom.

2.4. Mpn odopmneHun 3asiBkM nocpeactsom cepsuca online-6poHnpoBaHnss Ha Caiite 3akasuuk
3anornHseT Bce MNorns, ykasaHHble B ccTeMe BGpPOHMPOBaHNSA Kak «obs3aTernbHbley». 3akasunk npuHUMaeT
Ha cebGs Bce puckn (odopMNeHNEe HOBOW 3asiBKM, U3MEHeHWe Tapuda, W3MEHEHUE CTOMMOCTM
FOCTUHUYHBIX YCMyr, BO3BpaT [OEHEXHbIX CPeAcTB M T.0.), CBA3aHHble C AOoMyLLeHMeM ownbok u/unm
HETOYHOCTEN B MNpPedoCTaBEeHNM 3anpaluvMBaeMbiX MpY OGOPMIIEHMM 3asBKM AaHHbIX, B TOM 4ucre
coBCTBEHHbIX NEePCOHarbHbIX AaHHbIX 1 MePCOHaNbHbIX AaHHbIX MHbIX UL, YKa3aHHbIX B 3asiBKe.

2.5. CTouMOCTb CyTOK MpOXuBaHWA B Homepe paccumTbiBaloTCA B COOTBETCTBUM C [lpeickypaHTamu
MCXoAsa M3 BpeMeHu 3ae3fa W BpeMeHu Bbledfa (pacyeTHoro yaca) koHkpeTHoro OTens, ykasaHHOro Ha
COOTBETCTBYIOLLEN cCTpaHuue CaiiTa, BHe 3aBUCMMOCTM OT (haKTUYeckoro BpeMeHu 3aes3fa
3akasumka/l'octeir. [Ina uenei Hactoswmx MpaBun nog «CyTKammy» NOHUMAaETCS MPOMEXYTOK BPEMEHMU,
Ha4MHas C pacYeTHOro Yaca 3ae3fja U 3aKkaH4vBasipacyeTHbIM YacoM Bble3fa AHs, CredyHoLLero 3a AHeM
3ae3na [MoTpebuTens, a Tawke kaxable nocregyolwme 24 yaca A0 pacyeTHOro yaca Bblesda B Jaty
Bbleaaa MoTpeGutens.

2.6. CoBepliaa 6poHMpoBaHNe HoMepa 3akasuuk cornallaeTcs ¢ NopsaKoM OTMeHbl BPOHUPOBaHUS, C
npaeunamy, OeACTBYIOWUMM B Crydae He3aesda, OMno3faHusl, a Takke CO BCEeMW OOMONHUTENbHbLIMU
yCrnoBUSIMM W npaBunamn McnonHutens, KoTopble MOTyT MNPUMEHSTCA K 3abpoHMpoBaHHOMY TUMy
pa3sMellleHnsl, B TOM Y1crie, KacaloLMecs yCnyr U NpoaykToB, NpedoctaenseMslx MicnonHutenem.

2.7. MepeyeHb ycnyr 3aBMCMT OT OGPOHMPYEMO kaTeropum Homepa W ctaTyca [octa B nporpamme
nosinbHocTW. Ycnosusi nponucaHbl Ha CaillTe B onucaHuM Tapuda, a Takke B NOATBEPXKOAEHUU
OGpoHMpoBaHUS.

2.8. [ns nameHeHns nHdopmaummn B 4encTBUTENbHON (NOATBEPXOEHHON) 3a8Bke He0bX0aAMMO 3akasunk
HanpaensieT VcnonHutenio nobbim cnocobom, ykasaHHbiM B N .2.1. lNpaBun, 3asiBneHue o BHeCeHUn
M3MEHEHNN B 3asiBKy C yKa3aHMeM Homepa OpOHMPOBaHWS B CPOK He mnosgHee 3a CyTkv M3meHeHus
cunTaloTCa NoATBEePXAEHHbLIMU Nocne nonyyeHns 3aKkasynkomM NMCbMEHHOro noarsepxaerus. MNpu atom
NCMNOMHUTENb UMEET NPaBo OTKa3aTb O BHECEHUN U3MEHEHUIN B 3as1BKY, €CMY OHN HEBO3MOXHbI.



3. MoaTBepxaeHne 6pPOHMpPOBaHUA

3.1 MoaTBepxaeHue 3aaBkU VicnonHuTenem nNpovMsBoauTCA NyTeM HanpasreHus MHPOPMaLUMOHHOIo
COODLLIEHMS U BbICTaBMNEHUS cdeTa Ha onnaTy ycnyr VicnonHuTens, B KOTOPOMCOAEPXKaTCA cneayoLime
cBefeHus: HaumeHoBaHue WcnonHutensi, 3akas3umk (oCcTb), KaTeropym HOMEPOB, KOMNUYECTBO
3abpOHMPOBAHHLIX HOMEPOB, LIEHA, YCITOBUS OPOHMPOBaHUS, CPOK MPOXUBAHUS B FTOCTUHULLE, CPOK OMNmiaThbl
cyeTa 1 (Mn1) aBaHCOBOIO nnaTexa (ecnv NpeaycMOTPEH).

MHdopMaLmMOHHbIE COOOLLEHMST O MOATBEPXKAEHNM 3a8BKM HAaNpPaBnstOTCA Ha YKka3daHHble 3aka3vymkom npu
odopMneHnn OpoHMpoBaHMA email U cBs3aHHble C HOMEPOM TenedoHa MECCEeHOKepbl, a Takke
pasMeLlalTcs B IMYHOM KabuHeTe 3akasdnka, cozgaHHomy Ha CanTte.

MoaTBepXxaeHWe 3a8BKN OCYLLECTBNAETCA He No3aHee 48 4acoB C MOMEHTa e€ NoNyyYeHus.

C mMomeHTa NoATBEpPXKAEHMS 3asiBKM Ha OpOHMpOBaHME U HanpaBreHns 3akazyunkyVHdopmauMoHHOro
COoODLLEHMST O NOATBEPXOEHMN 3asiBKW, YKa3aHHbI B 3asiBke Ha OpOHMpOBaHME HOMEpP CUMTaeTcs
npeLBapuUTeNbHO 3a0POHNPOBAHHbIM.

3.2. B OTensx npumeHsitoTca cneayowmne Buabl 6poHMpoBaHUS:

a) [apaHTMpoBaHHOe OpoHMpOBaHME — BU4 OpoHMpOBaHMS, Npu KOoTopoM KcnonHutenb oxvpgaeT
MoTpebuTtena O pacyeTHOro 4aca 3ae3fa [HS, Criefylollero 3a AHEM 3anfiaHMpoOBaHHOIO 3aes3aa,npw
ycrnoBumn BHeceHus MoTpebutenem nnm 3akasydnmkom C UX COrfacusi aBaHCOBOro Mrartexa B pa3mepe He
MeHee CTOMMOCTU CyTOK NpoxmBaHus B Homepe (MecTta B Homepe) 3a cyTku.

ABaHCOBbLI Mnatex BHocuTcs [loTpebutenem unu 3akazydynmkoM Mocre MnonyvyeHust MOATBEPKAEHUS
OpOHMPOBaHUS, B CPOKW, YKa3aHHbIE B MOLATBEPXKAEHNM, HO B NMOOOM crnyyae He nosaHee 12:00 yacos*
MECTHOrO BpeMeHW [HS, NPeALEeCcTBYHLWEro AHIO 3annaHupoBaHHOrO 3ae3ga. [naTtex cuutaetcs
NPOW3BELEHHBIM B Clly4ae NOCTYMINEHNsI [EHEXHbIX CPEACTB Ha pacyeTHLIN c4eT MicnonHntens. B cnyyae
HeonnaTbl B YCTaHOBMEHHbIE CPOKM OPOHUPOBAHME CYMTAETCSA aHHYNMPOBaHHbIM 6e3 NpeaBapUTENbHOIO
npeaynpexneHns.

B cnyyae HecBOeBpeMeHHOro oTka3a OT OpOHMPOBaHUs (AHHYNAUMS rapaHTMPOBaHHOTO BpPOHMpPOBaHUS),
ono3gaHus unu Hesaesga [oTpebuTensi, ¢ Hero unu ¢ 3akasvvka B3MMaeTcs nnarta 3a pakTU4ecKkun
npocton Homepa (mecta B Homepe), HO He Bonee Yem 3a CyTKW.

apaHTMpOBaHHOE OPOHMPOBAHWE MOXHO OTMEHUTb 0e3 B3UMaHWs Mnnatbl 3a (PakTUYECKUI MPOCTOMn
Howmepa 3a 24 yaca* oo 3aesga.

Hesae3gom npusHaeTtcs HenpubbiTue MoTpebutens B OTenb, B KOTOPOM 3abpoHupoBaH Homep (B crnyxoy
npvemMa u pasmelleHns OTens) 4o pacyeTHOro Yaca 3aesfa AHsl, CriefyoLero 3a AHEM 3aniaHMpPOBaHHOIO
3aesga.

Onosganvem [MoTpebutensa npusHaetcsa 3ae3q [loTpebutensa nocne PacveTHoro 4yaca 3aes3ga AHs
3annaHMpoOBaHHOIO 3ae3fa U 4O pacyeTHOro Yaca 3aesfa [HSA, CrieayoLwero 3a AHEM 3anfiaHMpOoBaHHOMO
3aesga.

Mpwn ono3ganum Bornee YeM Ha CyTKW, rapaHTUpPOBaHHOE OPOHMPOBaHME aHHyNMpyeTcs, a ¢ [NoTpebutens
(3akazuuka) BanmaeTcs nnara 3a paktnyeckmit npoctori Homepa, Ho He Bornee Yem 3a CyTKuU.

6) HerapaHTupoBaHHoe OpoHMpOBaHME — BUA OBPOHMPOBaAHUS, NPWU KOTOPOM KcnonHuTenb oxuaaeTt
MoTtpebutena pgo 15-00*yacoB (MO MEeCTHOMY BPEMEHW) OHS 3ae3ga, nocne 4ero OpoOHMpoOBaHME
aHHynupyeTtcs. [lpu  HerapaHTUpoOBaHHOM GPOHMPOBAHUM ABAHCOBLIN MNnaTeXx 3akasyMkoM He
npouseoamntcs. Mpyu HerapaHTMpoBaHHOM GPOHMPOBaHWM HeOBXOAMMO NOATBEPAUTL GPOHMPOBaHME 3a
CYTKM 00 yKa3aHHOW AaTthbl 3ae3ga NtobbiM yaoOHbIM cnocobom (TenedoH, anekTpoHHas noyTa). B cnyyae
OTCYTCTBUSI CO CTOPOHbl 3akasumka/locT nNoATBEPXKOEHUS, @ Takke HEBO3MOXHOCTU Cry»Obl
OGpoHupoBaHus WcnonHutens ceBsisatbcs € [ocTeM OpoHMpoBaHWME MOXeT OblTb aHHyNMpoBaHO
McnonHuTenem B O4HOCTOPOHHEM Mopsiake. BoccTaHoBneHWe aHHynMpoBaHHOW BGpoHn 1 3ae3q nosgHee
Yyaca OTMEHbI BO3MOXEH NPV Hanu4Mm MecT.

Ons n3meHeHus crtaTtyca HerapaHTMPOBaHHOTO OPOHMPOBaHWS Ha «rapaHTUpPOBaHHOE» HeobxoauMo
BHECTM npegonnaTty B pasmMepe He MeHee CyTOYHOW CTOMMOCTM MPOXWBaHWUS B HOMeEpEe 3asiBEeHHOWN
KaTeropumu.

3.3. bpoHupoBaH/e cunTaeTca rapaHTUpPOBaHHBIM NPU YCroBUKM onnaTtbl 3aka3ynMKoM CTOMMOCTU CYTOK
npoxueaHus He nosgHee 15:00 4YacoB MeCTHOro BpeMeHW [AHHA, npeawecTBYOWero OHI
3annaHMpoBaHHOro 3aesfa.

3.4. BapwaHTbl onnatbl: onnaTta HanuyHbiMm B OTene, onnarta 6aHkoBckon kapton BOTene, 6e3HannyHas
onnata Ha CaiiTe 4yepes aNeKTPOHHbIV NnaTeXHbli TepMuHan. ®aktoMm onnatbl 3akasyuk noaTeepxaaeT
CBOE coOrfacMe CcO BCeMU napamMeTpamu 3asaBKW, OPOHUPOBAHMS, YCMOBUSIMA OCOPMITEHUS UMK
NCNOSHEHUS OKa3biBaeMbIX VIcnonHuTenem ycnyr, B TOM YMCre ¢ Aatamu pasmMelleHmst B OTene, ypoBHEM
n Tnom OTens kateropmen Homepa(oB), a TakKe C UHBIMU YCINOBUSAMU OKa3aHusi TOCTUHUYHBIX YCNYT.

3.5. Ecnu cuyeT B ycTaHOBNEHHbIA Cpok 3aka3unkoM (rocTeM) He onnadveH, GpoHMpOBaHME CUMTAETCS
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HerapaHTMPOBaHHbIM, a MPOCPOYEHHbIN K Onnarte CYeT, B 4YacTM CTOMMOCTM HOMepa, aHHynvpyeTcs.
Onnata Homepa MO TakoMy OpPOHMPOBaHWIO OCYLUECTBNSAETCA 3akasdukoM (roctem) no Tapudy,
JAeNcTByloLLeMy Ha AaTy 3ae3fa.

4. OTMeHa (aHHyNnALMA) GPOHUpPOBaHUA.
4.1. BpoHNpOBaHME aHHYNUPYETCH B Cry4Yasx:
- HeBHeceHns1 3aka3dunkom Npegonnatbl B CPOKKU, COrmnacHo BbibpaHHOMY Tapudy;

- HarnpaBneHus 3aka3dMkoM 3asiBKM Ha aHHyNMpoBaHWe GPOHMPOBaHUSA NOCPELCTBOM JIMYHOIO KabuHeTa
Ha CaliTe, No4YTOBOW, TENEdOHHON UM NHOWN CBSI3U, MO3BOSSIOLLEN JOCTOBEPHO YCTAHOBUTL, YTO OTKa3 OT
OpoHMpoBaHUsa Homepa NCXogmT HENOCPEACTBEHHO OT 3aKa3ynka;

- He3aesfa [ocTs(ert) B OTenb OO pacyeTHOro 4yaca [[Hs, Criefylrollero 3a AHEeM 3annaHUMpOBaHHOMO
3aes3ga (Npu rapaHTMpOBaHHOM OPOHUPOBAHUK);

- He3ae3pna [ocTa(en) B Otenb Ao 15 yacos® gHsA 3ae3ga, ecnu ocTb, 3akaszynk He npegynpeann npu
OpoHMpPOBaHUN O NO3gHEM 3ae3fe (NpW HerapaHTUPOBAHHOM OPOHMPOBAHWM OO PACHETHOro Yaca OHs,
crneayLero 3a JHeM 3annaHMpoBaHHOro 3ae3fa (nMpurapaHTMpPoOBaHHOM OpPOHMPOBaHUN).

4.2. AHHynupoBaHue OpoHuMpoBaHusi (0Tka3 OT OGpoHupoBaHMst Homepa B OTene) ocywecTBnseTcs
WcnonHutenem npu cobrntogeHnn 3akasuMkoM CPOKOB aHHymnsumMuM no BblGpaHHOMY Tapudy (Cpoku
aHHYNAUMM yKasaHbl B MOATBEPXAEHUM OpOHMPOBaHWUS) MyTeM MNPUHATUS OTKasa OT GPOHMPOBaHUS
Homepa ot 3akasuuka.

4.3. BpoHb CuYMTaETCs aHHYNMPOBAHHOMW MOCMEe MOMyyYeHus noaTBepXaeHus o0 aHHynaummM ot
WcnonHutensi. WMHdopmaunoHHoe cooblieHne O MOATBEPXKOEHWM aHHYNMSUUW  HanpaBnseTcs Ha
yKasaHHble 3aka3ynmkoM npu oopMreHnn GPOHUPOBAHUSA afpec 3NEKTPOHHOW MOYTbl U CBA3AHHbLIE C
HOMepoM TenecoHa MecCCeHOXepbl, a Takke MNyTeM pasMeLLleHns B JNIMYHOM kabuHeTe 3akasuuka,
co3gaHHomy Ha CanTe.

4.4. B cnyyae CBOEBPEMEHHOW aHHYNSALUMW rapaHTMpOBaHHOrO OpOHMPOBAaHUA, OnnayveHHass cymma
MOMHOCTbLIO BO3BpaLLllaeTcsa 3aka3umky. [pu HecBoeBpeMeHHOW aHHynsaumMn 6poHupoBaHus MicnonHuternb
MMeeT NpaBo yaepxaTb CYMMY (DaKTUYECKN MOHECEHHbIX 3aTpaT (B pa3mepe CTOMMOCTW MEepBbIX CYTOK
NpoXunBaHus).

4.5. Ins Bo3BpaTa AEHEXHbIX CpeaCcTB HeobXxoaMMo 3anonHWMTL U OTNpaBUTL 3asiBlieHME Ha BO3BpaT
[JEHeXHbIX CpeacTB B OTeNb Mo anekTpoHHoi noute tashkent@azimuthotels.com. Cpok paccmoTpeHus
3asBkM — 5 paboumx gHen.

B cnydyae onnatbl no 6e3HanM4yHOMY pacyeTy, BO3BpaT LAEHEXHbIX CPeAcTB OyaeT OCyLlecTBrEH Ha
yKa3aHHbI/ B 3asiBIEHUN O BO3BpaTe pacyeTHbIN/NMLEBON cHeT B TedeHne 30 gHen.

Mpn 6poHMpPOBaHNM 1 ONnaTe Yepes areHTCTBA, BCE BOMPOChI, CBSA3aHHbIE C BO3BPAaTOM AEHEXHbLIXCPEACTB,
HeobxoaMMOo HanpaBnsaTb B aApec areHTCTea.

*TOYHOe BpeMsi 3ae3fa / Bble3fa 1 onnaTa ykaszaHbl B NOATBEPXKOEHUM GPOHMPOBAHNS, KOTOPOE MPUXOAUT
Ha e-mail

5. UHble nonoxeHus.
5.1. O6GlIecTBO C orpaHW4eHHON oTBeTCTBeHHOCThio «MODERNO PALACE» (MHH 311198111)
OENCTBYET Ha OCHOBaHMM AOBEPEHHOCTEN, BblAaHHbIX MicnonHutensmu.

5.2. Wcnonuutenn, OO0 «MODERNO PALACE», geictBytollee OT MMeHM WMcnonHutenemn, umerot
NnpaBo yCTaHaBNUBATb LieHbI U Tap1dobl, MPUMEHATH CUCTEMY CKUAOK HA BCE YCITYTW, KOTOPbIE OKa3blBalOTCA
MoTpebuTento, 3a UCKMOYEHMEM TEX, HA KOTOpblE pacrnpOCTpaHSAETCA rocy4apCTBEHHOE perynMpoBaHue
LeH 1 TapmdoB.

5.3. OO0 «MODERNO PALACE>» gencTaytoLLee OT MeHn VicnonHuTenen, MoxeT nameHuTs NMpasuna B
nobor MOMEHT B OQHOCTOPOHHEM MOpPsSiAKE MO CBOEMY YCMOTPEHUIO U ©e3 crneunanbHOro yBe4OMITEHNS.
ViaMeHeHWs1 BCTyNawT B CUITY C MOMEHTA pa3MeLleHnsi OOHOBIEHHOW pefakumm Ha CanTe, n 3akasymnk
0053yeTCsi CaMOCTOSATENBHO OTCNEXMBATb TakMe U3MEHEHUS.

5.4. Hactoswme [paBuna, a Takke [lpenckypaHTbl Ha FOCTMHWYHbBIE YCNYrA SBASOTCA MyGrUYHON
otepton  UcnonHutenen B agpec  HeorpaHudeHHoro  kpyra [oTpebutenen  (3akasumkos),
3aMHTEpPEeCcOoBaHHbIX B NPMOBPETEHUN FOCTUHWUYHBIX ycnyr. [pu odopMneHunsasekn Ha GpoOHMPOBaHUS
3aKka3umnk 3HaKOMUTCS € HacToAwmMK MpaBunamu, pasMelleHHbIMM HaCanTe, 1 ABRASLWMMM NYyGNNYHON
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odhepTon B cooTBeTCTBUM €O CT. 367 M n. 2 cT. 369 K Pecnybnukn Y3bekmctaH. 3aka3umk obasyetcs
03HakomMuTbCs ¢ [NpaBunamu 4o odpopmneHus 3asiBku Ha 6poHMpOBaHuMeE.

5.5. Mpu coBeplieHnn [encTBMA NO OOPMIIEHNIO 3asiBKM Ha OpOHMpPOBaHME HOMEPOB Ha canTe
https://azimuthotels.uz , wnn HenocpegcTBEHHO Npu OdopMieHnn 3acenenuss B Homep B OTtene
3akasumk/ToTpedbuTtenb TeM cambiM coBepluaeT AKLENT, NoATBEPXAAET CBOE MpaBo- U 4eeCnoCcobHOCTb,
(hUHAHCOBYIO COCTOSATENBHOCTb, @ TAKKE OCO3HAET OTBETCTBEHHOCTL 3a 00A3aTENbCTBA, BO3/OXKEHHbIE HA
3akasunka B pesynbTaTe 3aKMYeHUs! JOroBOpa Ha OKa3aHWErOCTMHMWYHBLIX YCIYr, YTO O3HAKOMIIEH C
HacToswmmm MpaBrnamm GpOHNPOBaHKS, a Tak e COrfaceH C YCroBUSMU NPEeAOCTaBNEHUSA TOCTUHUYHBIX
N COMyTCTBYIOLLMX YCIYT, AAeT cornacneHa obpaboTKy NepcoHarbHbIX faHHbIX B COOTBETCTBMM 3aKOHOM «O
nepcoHanbHbIX AaHHbix» oT 02.07.2019 Pecnybnukn Y3beknctaH nyTeM NpefoCTaBrieHNs OOKYMEHTa,
yOOCTOBEPSIOLLEro NMUYHOCTb.

5.6. MNMpu coBeplleHnn [eNcTBMA NO OOpMIIEHNIO 3asiBKM Ha OpOHMpOBaHME HOMEPOB Ha canTe
https://azimuthotels.uz, wnn HenocpencTBeHHO npu odopmrieHnn 3aceneHuss B Homep B OTtene
3akasunk/loTpebntens TemM cambiM coBepllaeT AKUenT, MoATBEpXOaeT CBOE y4acTMe BO BCeEX
MapKETUHIOBbIX N NHbIX aKLMSX.

5.7. Mpu GpoHMpOBaHWM 3aKa3ynMkoM —  OPUONYECKMM  TNMLUOM, 1MGO  MHAOMBMAYaNbHbLIM
npeanpuHUMaTerneM, pa3Mep U CPOKU BHECEHUS MnaTeXel, U UHble YCNoBUS BpoHMpOBaHUs noarnexar
npumeHeHuto McnonHnTenem cormnacHo AoroBopy € 3akasyMKOM M MOTyT OTNNYaTbCA OT yKasaHHbIX B
HacToawmx MNpasunax.


https://azimuthotels.com/ru
https://azimuthotels.uz/
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