NMpaBuna 6poHUpPOBaAHUA FTOCTUHNUYHBLIX YCIYT

MpaBuna GpoHMpOBaHMA HOMEPOB B OTENsAX WM roctuHuuax cetm AZIMUT Hotels (ganee [lMpasuna)
pa3paboTaHbl Ha ocHoBaHMM [paxgaHckoro kopgekca Pecnybnvkm Y3GekuctaH, 3akoHa Ne 221-1 ot
26.04.1996 r. «O 3awmTte npaB notpedutenen», 3akoHa Ne3PY-549 ot 18.07.2019 r. «O Typuamey,
MocTtaHoBneHnem Kabnneta MuHuctpos Ne433 ot 10.07.2020 r. «O mepax no co3gaHuio 6naronpusTHbIX
YCNOBWIA ONS BOCCTAHOBIIEHUS U pa3BUTUSA cdepbl Typuama B Pecnybnuke Y3bekuctaH» u Apyrumu
HOPMaTUBHLIMW aKTamK, PErynMpylwmMMM NpegocTaBlieHNne TFOCTUHMYHBIX  ycryr B Pecnybnuku
Y3bekucraH.

1. O6wwue NONoXeHUs N OCHOBHbIE NOHATUA.

«BpoHupoBaHne» — 3akpenneHue 3a NoTpebutenem Homepa (MecTa B HomMepe) B OTene Ha ycnosusix,
onpeaeneHHbIX 3asiBkon 3akasduka vnu oTpebutens u nooTBEPKOEHWEM 3TOW 3asiBKM CO CTOPOHbI
Wcnonnutens.

«OTenb» — CpPeacTBO pasMelleHus, OTHocslleeca kK cetn oTtenen AZIMUT Hotels, B koTopom
NpeaocTaBNAlTCA FOCTUHUYHbLIE YCMYMM U KOTOPOE OTHOCUTCA K OO4HOMY W3 BWOOB [OCTMHULL,
NpeayCMOTPEHHbLIX MNOMIOXEHMEM O Kraccudukauum rocTUHUL, YTBEepPXKAEHHbIM [1paBUTEnbCTBOM
Pecnybnuku Y3bekncraH.

«[OCTUHMYHBIE yCryrM» — KOMMMEKC YCnyr Mo npefocTaBneHuto (U3MYeckMMm nuuam cpencrsa
pasmelleHns W  UHbIX YCnyr, npegycMOTPeHHbIX AercTByowmMmn [NpaBunammn npegoctaBneHus
rOCTUHUYHBLIX  ycriyr B Pecnybnuke Y3bekucTtaH, yTBEPXKOEHHbIMM nonoxeHnem O nopsigke
NPeLoOCTaBMEHNs ycnyr no pa3MeleHntio Ha Tepputopun Pecnybnvkn Y3bekucTtaH, KoTopble
npegoctasngaTca cnonHutensamu.

«Mcnonnntenby — lopuguyeckoe nuuo, npegoctaensiowee MotTpeduTento rocCTMHNYHbBIE YCAYTW.
«MoTpebuTtensb» unu «FocTb» — PU3NYECKOE NUL0, UMEIOLLEE HAMEPEHNE 3aka3aTb NN NpnodpecTtn Nnbo
3aKasblBaroLLee UM npuobpeTaroLLee 1 (Mnm) UCNoMb3yILLEE FTOCTUHUYHBIE YCITYTU ANS NINYHBIX U UHbIX
HYX[1, He CBA3aHHbIX C OCYLLeCTBNeHneM npeanpuHuMaTenbCkon AedaTenbHOCTH.

«3akazumk» — pranyeckoe Unm PUINYECKOE NNLO, U MHONBMAYANbHBIAN NpeanpuHUMaTenb,uMetoLmne
HaMepeHue 3akasaTb UM NpModpecTy NGO 3aKkasbiBaloLLME K NPUOBpeTaloLLME FOCTUHUYHbIE YCIYTU B
none3y noTpebuTens;

«Caint» — ocuumaneHbii cant OO0 «INTERHTOTEL» (MHH 306 533 130) - azimuthotels.uz.
«ConyTcTByIOLIMNE YCryrM» — AOMOMHUTENbHLIE YCIYrK, OKa3biBaeMble VicnonHntenem kakbecnnatHo,
Tak 1 no MNpenckypaHtam Vicnonnutens.

«Homep» — nomeleHne B OTene npeaHasHaYyeHHoOe A1 BPEMEHHOMO NMPOXUBaHUSA U COOTBETCTBYIOLLEE
napameTpam, ycTaHOBMNEeHHbIM crnonHuTenemM aAng Kaxaon OTAenbHON KaTeropm HOMepOB.

«I'Ipe17|0|<ypaHTb|» — BHYTPE€HHME JOKallbHble HOPMaTUBHbIE aKTbl Wcnonnntenen, B KOTOPbIX
YyCTaHaBIINBaAKOTCA:

L4 KaTeropmm HOMepoOB N UX XapaKTEPUCTUKN,

° LlEHbI HOMepOB N nepeveHb [TOCTUHMYHbIX ycnyr, BXogAawmnx B LeHy HOMepOB;

e CTOMMOCTb npeaoctaBneHna AONONMHNTENbHOIO MeCcTa B Homepe (ﬂ,OI'IOJ'IHVITGJ'IbHOVI KpOBaTVI);

° nepeyeHb MMyLlecCTBa Otenst 1 ero CToMMOCTb, noasiexalasi BO3MELLEHNIO nOTp66l/ITeJ'IeM B

cny4ae yTpatbl Unv noespexaenHus nmyuectsa Otensa MNoTpebuTtenewm;
e nepeyveHb n ctommocTb ConyTCTBYHOLIMX yCnyr VICNONHUTENs B TOM YMCIE CTOMMOCTb 3aBTpaka,
€CI1 OH He BKItoYEH B LeHy Homepa.
MpelickypaHTbl yCTaHaBNMBAOTCS Ha gaTy 3aceneHus FocTem cornacHo npedBapuTenbHO caenaHHoN
3asBke (6poHupoBaHuto). MNpenckypaHTbl OTeneln pa3melleHbl Ha CaiiTe,a Takke B JOCTYMHOM AN MX
O3HakoMneHust nomelleHnn OTens, npegHasHa4YeHHOM AN OOPMIIEHUS BPEMEHHOrO MNPOXMBaHUS
MoTpebutenei.

«[ybnuyHaa odepTa» — agpecoBaHHOE HeOorpaHWYeHHOMY Kpyry 5uu, 3aMHTepecoBaHHbIX B
NpUoGpPeTEHNN TOCTUHUYHBIX YCITYT, NpeanoxeHne VcronHUTens 3aknio4YnTb 10roBOp Ha NpeaocTaBneHne
FOCTUHUYHBIX YCIyr, BKMoYas HacToswue MNpaBuna 6poHupoBaHusa B OTene [MpelickypaHTbl U apyrue
[IOKYMEHTbI, pacKpblBatoLLMe CyTb NPeanoXeHus.
«AKUenT» — cornacue nvua, 3aMHTePecOBaHHOrO B NMPUOBPETEHUN UM TOCTUHUYHBIX YCINYr 3aKmo4vuTb
[IOrOBOP Ha npeaocTaBrieHne roCTUHUYHBIX YCIyT.

2. Cnoco6bl 6pOHMpOBaHUA.
2.1. BbponnpoBaHue Homepa B OTerne ocyLlecTBnseTcsa nyTem nogayn 3asski IcnonHUTENto crieqyowmm
obpasom:
e ocbopmIieHne 3asaBKM Ha canTe azimuthotels.uz ¢ nucnonb3oBaHnem cepsuca online- 6GpoHNMpoBaHUS.
3akasuuk, ucnonb3ys cepBuc online-6poHnpoBaHns (pacnonoXeHHbln Ha Cante), hopMmmpyeT
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3as8BKy Ha BblOpaHHble HOMepa, nocre 4ero cgopMUpoBaHHas 3asiBka HanpasnsieTcs
WcnonHuTeno. OnekTpoHHass ¢opMa GpoHMpoBaHWS HomepoB Ha CaiTe npupaBHUBaETCs K
NUCbMEHHOW 3asBKe.

HanpaereHne 3asiBkM Ha e-mail, ykazaHHOro Ha COOTBETCTBYHOLEN cTpaHuue CainTa;

no TenedpoHy cnyxobl 6poHMpoBaHmsa OTens, ykasaHHOro Ha COOTBETCTBYOLEN cTpaHuue CainTa.
HenocpeAcTeeHHo B OTerne Ha CTONKe npvemMa 1 pasmeLleHUs;

Ha OHMalH-nopTanax, OCYLUEeCTBSIWNX NPoAaxy roCTUHWYHBIX ycnyr WcrnonHutenen, B cetu
MHTepHeT. B aTom cnyyae pexum OpoOHMPOBAHWUS, BHECEHUS W3MEHEHWA W aHHYNMPOBaHUS
(4acTMYHOro aHHyNMpPOBaHKs) GPOHMPOBaHUS, a Takke Tapudbl U YCIOBUS UX MPUMEHEHUS MOTyT
oTnuyatbcss oOT ycrnoeuid  WcnonHutenein, yCTaHOBMNEHHbIX HacToswmMu [paBunamm  ©
MpelickypaHTamn McnonHuTenein cooTBETCTBEHHO. /cnonHUTeNnn He HecyT OTBETCTBEHHOCTU B
cnyyae npeabsiBneHns FocTIMU Kakux-nmbo NpeTeH3uin, CBA3aHHbIX C TEM, YTO MHTEPHET-NopTarn
npeaocTaBuil UM HEQOCTOBEPHYIO U (MNN) HENOMHYO MHopMaumio o6 ycryrax, okasblBaeMbIX B
OrTene.

2.2. BbpoHunpoBaHMe npou3BoauTCa KpyrnocyTodHo. Co Bcemu ycrnoBusiMv OpOHMpPOBaHMA 3akasyuk
3HakoMUTCA B npouecce OpoHvpoBaHusA. Ecnn  3aka3umky He MNOHATHbI Kakue-nmbo  ycrnosust
OpOHMPOBaHUSA, B TOM 4UCIE YCIMOBUS OTKasa, BHECEHUS1 MoObIX W3MEHEHWA B OOPMIIEHHOE
OpoHMpoBaHue, 3aka3vymk MOXET YTOYHUTbL HEODXOAMMYO eMy MHGOPMALIMIO MO SMEKTPOHHOM MOYTE UIn
no TenedoHy, ykazaHHbIM Ha CanTe.

2.3. B 3asBke Ha GpoOHMpPOBaHME yka3biBaeTCA cneqyoLas MHdopMmaums:
e  CPOKM NPOXMBaHWUSA (OaTa 3ae3fa v gaTta Bblesfa);
e dhamunus, UMsi, OTYECTBO 3akasuuka;
KONU4ecTBO OGPOHMPYEMbIX HOMEPOB HEOOXOOMMOW KaTeropuu, Mopsigok pasmelleHuss [octein
(oAHOMECTHOE, A BYXMECTHOE);
nraHnpyemoe Konn4ecTso [focTel B kaXaoM HOMEPE;
dhamunus, umsi, 0TYECTBO M Bo3pacT Kaxaoro ocTs;
KOHTaKTHas MHpopmaums 3akas4vmka (TenedoH, agpec 3NeKTPOHHOM NOYTbl);
crnocob onnarbl;
nepeyeHb JOMONMHUTENbHBIX YCNYT;
Hanbornee yaobHbI cnocob cBsA3N ¢ 3aka3vnKom.

2.4. Mpn odopmneHun 3asiBkM nocpeactsom cepsuca online-6poHnpoBaHns Ha Caiite 3akasuuk
3anornHseT Bce MNors, ykasaHHble B ccTeMe BGpPOHMPOBaHNSA Kak «obs3aTternbHbley». 3akasunk npuHUMaeT
Ha cebGs Bce puckn (odopMNeHNEe HOBOW 3asiBKM, WU3MEHeHWe Tapuda, W3MEHEeHUEe CTOMMOCTM
FOCTUHUYHBIX YCMyr, BO3BpaT [OEHEXHbIX CPeACcTB M T.0.), CBA3aHHble C AOoMyLleHMeM onbok u/unm
HETOYHOCTEN B MNPeOoCTaBEHNM 3anpaluMBaeMbiX MPY OGOPMIIEHMM 3asBKM AaHHbIX, B TOM 4ucre
coBCTBEHHbIX NEePCOHarbHbIX AaHHbIX 1 MePCOHaNbHbIX AaHHbIX MHbIX UL, YKa3aHHbIX B 3asiBKe.

2.5. CToMMOCTb CyTOK MpOXuBaHWA B Homepe paccumTbiBaloTcA B COOTBETCTBUM C [peickypaHTamu
MCXoasa M3 BpeMeHu 3ae3fa M BpeMeHu Bbleadfa (pacyeTHoro Yaca) koHkpeTHoro OTens, ykasaHHOro Ha
COOTBETCTBYIOLLEN cTpaHuue CaiiTa, BHe 3aBUCMMOCTM OT (haKTU4eckoro BpeMeHu 3aes3fa
3akasuumka/l'octeir. [Ina uenei Hactoswmx MpaBun nop «CyTKammy» NOHUMAaETCS MPOMEXYTOK BPEMEHMU,
HauMHas C pacYeTHOro Yaca 3ae3fa U 3aKkaH4vBasipacyeTHbIM YacoM Bble3fa AHs, CredyHoLLero 3a AHeM
3ae3na [MoTpebuTens, a Tawke kaxable nocrnegyolwme 24 yaca A0 pacyeTHOro yaca Bblesda B Jaty
Bbleaaa MotpeGutens.

2.6. CoBepliaa 6poHMpoBaHNe HoMepa 3akasuuk cornallaeTcs ¢ NopsaKoM OTMeHbl BPOHUPOBaHUS, C
npaeunamu, OerCTBYOLIMMA B Clyyae He 3ae3fa, OMo3[aHus, a TakKe CO BCEeMMWOOMONMHUTENbHbLIMM
yCrnoBUSIMM W npaBunamn McnonHutens, KoTopble MOryT MNPUMEHSTCA K 3abpoHMpOBaHHOMY TUMy
pa3MelLleHsl, B TOM Y1CIe, Kacatolmecs yenyr v NpodykToB, npefocTaBnsaeMblx McnonHutenem.

2.7. MNepeyeHb ycnyr 3aBUCMT OT OpPOHMPYeMON KaTeropum Homepa W craTyca [octs B nporpamme
nosinbHoCcTU. YcrnoBusi nponucaHel Ha CaiTe B onucaHuuM Tapudpa, a Takke B MNOATBEPXKOEHWU
BGpOoHUPOBaHHUS.

2.8. [ns nameHeHns nHdopmaummn B 4eNCTBUTENbHON (NOATBEPXAEHHON) 3aABke He0bX0aAMMO 3aka3unk
HanpaensieT VcnonHutenio nobbiM cnocobom, ykasaHHbiM B N .2.1. [MpaBun, 3asiBneHue o BHeCeHUn
N3MEHEHNN B 3asiBKy C yKa3aHMeM Homepa OpOHMPOBaHWS B CPOK He mnosgHee 3a CyTkv N3meHeHus
cunTaroTCa NoATBEePXAEHHbLIMWU Nocne nonyyeHns 3akasynkomM NMCbMEHHOro noareepxaerus. MNpy atom
NCNOMHUTENb UMEET NPaBo OTKa3aTb O BHECEHUN U3MEHEHUI B 3as1BKY, €CMN OHN HEBO3MOXHBI.



3. MoaTBepxaeHne 6pPOHMpPOBaHUA

3.1 MoaTBepxaeHue 3aaBkU VicnonHuTenem nNpovsBoauTCA NyTeM HanpasreHus MHPOPMaLUMOHHOIo
COODLLIEHMS U BbICTaBMNEHUS cdHeTa Ha onnaTy ycnyr VicnonHuTens, B KOTOPOMCOAEPKaTCA cneayoLime
cBefeHus: HaummeHoBaHue WcnonHutensi, 3akas3umk (oCTb), KaTeropym HOMEPOB, KOMUYECTBO
3abpOHMPOBAHHLIX HOMEPOB, LIEHA, YCITOBUS OPOHMPOBaHUS, CPOK MPOXUBAHUS B FTOCTUHULLE, CPOK OMNmaThbl
cyeTa 1 (Mnv) aBaHCOBOIO nnaTexa (ecnv NpeaycMOTPEH).

MHdopMaLmMOHHbIE COOOLLEHNST O MOATBEPKAEHNM 3a8BKM HAaNpPaBnstOTCA Ha yYKka3zaHHble 3aka3vymkom npu
odopMneHnn OpoHMpoBaHMA email u cBs3aHHble C HOMEPOM TenedoHa MECCEHOKepbl, a Takke
pasMeLlalTcs B IMYHOM KabuHeTe 3akasdnka, cozgaHHoMy Ha CanTte.

MNoaTBepXxaeHMe 3a8BKN OCYLLLECTBNSAETCA He No3aHee 48 4acoB C MOMEHTa e€ NOoNnyyYeHus.

C MomeHTa NoATBEPXKAEHMS 3asiBKM Ha OpOHMpOBaHME U HanpaBreHns 3akaszyunkyVIHdopmauMoHHOro
COODLLEHMST O MNOATBEPXOEHMN 3asiBKM, YKa3aHHbI B 3asiBke Ha OpOHMpOBaHME HOMEP CUMTaeTcs
npefBapuTeNbHO 3a0POHNPOBAHHbIM.

3.2. B OTensx npumeHsitoTca cneayowmne Buabl 6poHMpoBaHUS:

a) MapaHTMpoBaHHOe OpoHMpOBaHME — BUA OPOHMPOBaHMS, MNpU KOTOpom WcnonHuTenb oxugaeT
MoTpebuTtensa [O pacyeTHOro 4aca 3ae3fa [Hs, CriedyloLllero 3a AHEM 3anfiaHMpoBaHHOIO 3aes3aa,npw
ycnoBumn BHeceHus MoTpebutenem nnm 3akasdnkom C UX COrfacus aBaHCOBOIO Mfarexa B pa3mepe He
MeHee CTOMMOCTU CyTOK NpoxmBaHusl B Homepe (mecTta B Homepe) 3a cyTku.

ABaHCOBbLI Mnatex BHocuTcs [loTpebutenem unu 3akazynmKoM Mocrne MnonyyvyeHust MOLATBEPKAEHUS
OpPOHMPOBaHUS, B CPOKW, YKa3aHHbIE B MOATBEPKAEHNM, HO B NMOOOM crnyyae He no3gHee 12:00 yacos*
MECTHOrO BpEMEHM [HSl, NPEeALIECTBYIOLWEro AHIO 3anfaHupoBaHHOrO 3ae3ga. [naTtex cuntaeTcs
NPOW3BELEHHBIM B Clly4ae MNOCTYNIEHNs JEHEXHbIX CPEACTB Ha pacyeTHbIn c4eT VicnonHutens. B crniyyae
HeonnaTbl B YCTAaHOBIEHHbIE CPOKM OPOHMPOBAHME CYNTAETCSH aHHYNMPOBaHHbIM 6e3 NpeaBapUTENbHOIO
npeaynpexaeHus.

B cny4ae HeCBOeBpEMEHHOIro OTKa3a OT OPOHMPOBaHUS (aHHYNSALMS rapaHTUPOBAHHOIO BPOHMPOBAHNS),
ono3gaHus unu He 3aesga lNoTpedbuTtens, ¢ Hero unu ¢ 3akasdnka B3MMaeTCcs MraTta 3a hakTU4eckun
npocton Homepa (mecta B Homepe), HO He Bonee Yyem 3a CyTKW.

["apaHTMpOBaHHOE OPOHMPOBAHWE MOXHO OTMEHUTbL 0e3 B3MMaHWsi Nnatbl 3@ (PakTUYECKUMI MPOCTOM
Homepa 3a 24 yaca* oo 3aesga.

He 3ae3gom npusHaeTcsa Henpubbitue MNotpebutens B OTenb, B koTopoM 3abpoHnpoBaH Homep (B cryx0y
npvema u pasmelleHns OTensa) 4o pacyeTHOro Yaca 3aesfa AHs, CriefyoLwero 3a AHeM 3aniaHMpOBaHHOIO
3aesga.

Onosganvem [MoTpebutens npusHaetca 3ae3q [lotpebutena nocne PacdeTHoro 4vaca 3aes3ga OHs
3annaHMpoBaHHOIO 3ae3fa U 40 pacyeTHOro Yaca 3aesfa [HA, CriedyoLwero 3a AHEM 3aniaHUpOBaHHOTO
3aesfa.

Mpun ono3gaHum Bonee Yem Ha CyTkU, rapaHTMpPOBaHHOE BPOHMPOBaHWE aHHynNupyeTcs, a ¢ MNoTpebutens
(3akasuuka) BaumaeTcs nnara 3a paktnyeckmin npocto Homepa, Ho He Bornee 4em 3a CyTku.

6) HerapaHTupoBaHHOe OpoHWpoOBaHME — BWA OpPOHMpPOBaHUSA, MpuM KOTOpoM McnonmHuTenb oxugaeT
MoTtpebutena go 16:00*yacoB (Mo MeCcTHOMY BpeMeHW) AHs 3ae3fa, nocne 4ero OpoHMpOBaHME
aHHynupyeTcsa. [lpu HerapaHTMpPOBaHHOM OpPOHMPOBaHWW aBaHCOBbLIM NfaTeXx 3akaszynkoM He
npoussoguTcs. [py HerapaHTMpPOBaHHOM GpPOHMPOBaHUK HEOBXOOAMMO NOATBEPAUTbL OpPOHMPOBaHWE 3a
CYTKM 0O yKa3aHHOW gaTbl 3ae3fa NiobbiM yaobHbIM crnocobom (TenedoH, anekTpoHHasi novta). B crniyyae
OTCYTCTBUSI CO CTOPOHbl 3akasymka/l ocTs noaTBEpPKAEHUS, a Takke HEBO3MOXHOCTU CIyXObl
GpoHupoBaHusa WcnonHutena cBsAzaTbcss C [ocTeM OpoHMpOBaHWE MOXET OblTb aHHYNMpPOBaHO
WcnonHuTteneMm B OQHOCTOPOHHEM Mnopsiake. BoccTaHOBNEHMEe aHHYNMPOBaHHOM GPOHU 1 3ae3n No3aHee
Yaca OTMEHbI BO3MOXEH MPU HAaNMn4mMm MecT.

Ona n3meHeHus ctatyca HerapaHTMPOBaHHOIO OPOHUPOBAHWMS Ha «rapaHTUPOBAHHOE» HEeobXoAMMO
BHECTW npegornnaTy B pa3Mepe He MEHEe CYTOYHOW CTOMMOCTW MPOXWBaAHWS B HOMEPE 3asiBIIEHHOW
KaTeropuu.

3.3. BpOHVIpOBaHVIe CUHMTaeTCd rapaHTMpoBaHHbIM NpPU YCIioBUX oOnnartbl 3aka3ymMkoM CTOMMOCTM CyTOK
npoXumBaHnA He no3gHee 16:00 4acoB MeCTHOro BpemMeHn nOH4, npegwecrteylowero AHw
3aniaHnpoBaHHOro 3ae3fa.

3.4. BapVIaHTbI onnatbl: onnara HannyHbiMu B OTene, onnara 6aHKOBCKON KapTOVI BOTene, 6e3HannyHas
onnarta Ha CanTte yepes 3]'IeKTp0HHbIl7I nnaTeXHbln TEPpMUHanN. dakTom onnatbl 3akasudnk noaTBepXxnaet
CBOe corfnacnme CcOo BCeMU napamMmeTpamMn 3asaBKWy, 6pOHVIpOBaHVIF|, ycnosnAamMmun Od)OpMJ'IeHVIﬂ nnm
NCMNONHEeHUs okasbiBaeMblx VicnonHutenem ycnyr, B TOM 4ucne c gataMmu pasmMmeLleHna B Orene, YpOBHEM
n Tunom OTens KaTeFOpMeVI Homepa(OB), a TaKkkKe C MHbIMU YCITOBUAMU OKa3aHuA [OCTUHMYHBIX ycnyr.



3.5. Ecnu cuyeT B ycTaHOBMNEHHbIA Cpok 3aKka3unkoM (rocTeM) He onnadveH, GpoHMpoBaHME CUMTaETCS
HerapaHTMPOBaHHbIM, a MPOCPOYEHHbIN K Onnarte CYeT, B YacTM CTOMMOCTM HOMepa, aHHynvpyeTcs.
Onnata Homepa MO TakoMy OpPOHMPOBaHMIO OCYLUIECTBNSAETCA 3aka3dMkoM (roctem) no Tapudy,
JAeicTBylolLeMy Ha AaTy 3ae3fa.

4. OTMeHa (aHHyNnALMA) GpOHUpPOBaHUA.
4.1. BpoHNpOBaHME aHHYNNUPYETCH B Cry4asx:
e  HeBHeceHMs 3aka34yMKoM npegonnaThl B CPOKU, COrNacHoO BbIOpaHHOMY Tapudoy;

e HanpaBreHusi 3akas34MkoM 3asiBKM Ha aHHynupoBaHue OpOHMPOBAHMSA MOCPEACTBOM JIMYHOIO
kabuHeTta Ha Calte, No4ToBOW, TeNedOHHOM WM WHOW CBA3W, MO3BOMAILIEN [LOCTOBEPHO
YCTaHOBMWTb, YTO OTKa3 OT 6poHMpoBaHNs Homepa ncxoguT HeNocpeacTBEHHO OT 3akasuynka;

e He 3ae3ga [ocTd(en) B OTenb 40 pacyeTHOro Yaca OHsl, CriegyroLlero 3a AHEM 3annaHUpPOBaHHOMO
3aes3ga (Npu rapaHTMpOBaHHOM OPOHNPOBAHUK);

e He 3ae3pga [ocTa(en) B OTenb Ao 16 yacoB* AHs 3ae3fa, ecnu ocTb, 3aka3umk He nNpegynpeann
npy OpOHMPOBaHMKM O NO3OHEM 3ae3fe (NpW HerapaHTMPOBAHHOM OPOHMPOBAHUKN OO PACHETHOro
yaca [Hs, Ccrnegywowero 3a [JHEM 3anflaHMpoOBaHHOIO 3ae3fja (Mpu rapaHTMpPOBAHHOM
GpoHMpoBaHUN).

4.2. AHHynupoBaHWe OpoHMpoBaHMs (0Tka3 OT OpoHupoBaHust Homepa B OTene) ocyuwecTensiercs
WcnonHutenem npu cobrofgeHun 3akasymMkoM CPOKOB aHHYmnsiuMM Mo BblGpaHHOMY Tapudy (Cpoku
aHHYNsUMM yKasaHbl B MOATBEPXAEHUM OpOHMPOBaHWUS) MyTeM MNPUHATUS OTKasa OT GPOHMPOBaHUSA
Homepa ot 3akasuuka.

4.3. BpoHb CuUMTaEeTCA aHHYNMPOBAHHOW MOCMEe MOMyyYeHus noaTBepXaeHus 06 aHHynaummM ot
Ucnonuutens. WHdopmaunmoHHoe coobLieHne O MNOOTBEPXKOEHWM aHHYMALMW  HanpaBnsieTca  Ha
yKka3aHHble 3akazynmkoM npu oopMreHnn BpoHUPOBaHUSA adpec 3NEKTPOHHOW MOYTbl U CBSI3aHHbIE C
HOMepoM TenedoHa MeCCEHOXEpPbl, a Takke MyTEM pasMeLLeHNs B NUYHOM KabuHeTe 3akasuuka,
co3gaHHomMy Ha CanTe.

4.4. B cnyyae CBOEBPEMEHHOW aHHYNSAUMW rapaHTMPOBAHHOrO OPOHMPOBaHWS, ONfayYeHHas cymMma
MOSTHOCTbLIO BO3BpaLLlaeTcs 3aka3uuky. [pn HecBoeBpeMeHHOW aHHyNsAuMn 6poHnpoBaHmsa VcnonHutens
MMeeT NpaBo yaepxaTb CyMMy (DaKTUYECKM MOHECEHHbIX 3aTpaT (B pa3mepe CTOMMOCTU NepBbiX CYTOK
NPOXMBaHUS).

4.5. [Ins BOo3BpaTa AEHEXHbIX CpeacTB HeobxoaMMO 3anorHUMTL U OTNpaBUTL 3asiBieHMEe Ha BO3BpaT
OEHeXHbIX cpedcTB B OTenb MO  3nekTpoHHon noyTe grandtashkent@azimuthotels.com. Cpok
paccMOTpPeHUs 3asiBKN — 5 pabounx gHeNn.

B cnydyae onnatbl no 6e3HanM4yHOMY pacyeTy, BO3BpaT LAEHEXHbIX CPeAcTB OyaeT OCyLlecTBMEH Ha
yKa3aHHbIW B 3asiBIEHUN O BO3BpaTe pacyeTHbIN/NMLEBON cyeT B TedeHne 30 gHen.

Mpun 6poHMpOBaHUM 1 onnaTe Yepes areHTCTBa, BCe BOMPOChHI, CBA3aHHbIE C BO3BPATOM AEHEXHBLIXCPEACTB,
HeobOX04MMO HanpaensiTb B aApec areHTcTea.

*TOYHOEe BpeMs 3ae3fa / Bble3ga v onnarta ykasaHbl B NogTBEpXXAeHUM OPOHMPOBaHWS, KOTOPOe NpUXoanT
Ha e-mail

5. UHble nonoxeHus.
5.1. O6lLLUecTBO C orpaHUMYeHHO oTBeTCTBEHHOCTbIO «INTERHOTEL» (MHH 306 533 130) geictByeT Ha
OCHOBaHUKN OOBEPEHHOCTEN, BblAaHHbIX McnonHutensamu.

5.2.  Wcnonuutenn, OO0 «INTERHOTEL», gencreylowee oT MMeHu VicnonHuTenewn, MMeroT npaso
ycTaHaBnuBaTb LeHbl U Tapudbl, NPUMEHATL CUCTEMY CKWOOK Ha BCe YCIyru, KOTOpble OKa3blBalTCH
MoTpebuTtento, 3a UCKMIOYEHMEM TeX, Ha KOTOPble PacrnpoCTpaHAETCs rocygapCTBEHHOE perynmpoBaHue
LeH n Tapudos.

5.3. OO0 «INTERHOTEL» gencrsytoLee OT UMeHN VicnonHuTenen, MoxeT nameHnTtb Npasuna B noboi
MOMEHT B O[HOCTOPOHHEM MOpsiAKe MO CBOEMY YCMOTPEHMIO M 6e3 crneuwanbHOro yBeAOMIIEHUS.
M3ameHeHns BCTynaloT B CUMy C MOMeHTa pasmelleHns obHOBreHHON pegakumy Ha Cavite, n 3akasumk
0653yeTcst CamoCTOATENbHO OTCNEXMBaTb TakMe N3MEHeHNs.

5.4. Hactoswue [paBuna, a Takke [lpelckypaHTbl Ha TFOCTUHWYHBLIE YCIyrM ABAAKOTCA MyOnMyHON
oceptonn  VicnonmHutenem B agpec  HeorpaHuMyeHHoro  kpyra [oTpebutenen (3aka3uyumkos),
3aUHTEPECOBAHHLIX B MPUOBPETEHMM TOCTUHUYHLIX ycnyr. Mpu odopmnenMmM3asBku Ha GPOHMPOBAHUS
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3aka3umnk 3HaKoMUTCA € HacToAwmmu MpaBunamu, pasMelleHHbiMM HaCanTte, 1 ABRSLWMMM NYGNNYHON
odhepTon B cooTBeTCTBUM CO CT. 367 1 n. 2 cT. 369 K Pecnybnukn Y3bekmctaH. 3aka3umk obasyeTcs
o3HakomMuTbCs ¢ [NpaBunamu 4o opopmneHus 3asiBku Ha 6poHMpPOBaHMeE.

5.5. MNMpu coBeplieHnn [eNcTBMA NO OOpPMIIEHNIO 3asiBKM Ha OpOHMpPOBaHME HOMEPOB Ha canTe
https://azimuthotels.uz , wnn HenocpeocTBEHHO Npu OgopMieHnn 3acenenvs B Homep B Otene
3akasunk/ToTpedbuTenb TeM cambiM coBeplUaeT AKLENT, NoATBEPXXAAET CBOE NpaBo- U 4eeCnocobHOCTb,
(hUHAHCOBYIO COCTOSATENBHOCTb, @ TAKKE OCO3HAET OTBETCTBEHHOCTL 3a 00A3aTENbCTBA, BO3/OXKEHHbIE HA
3akasunka B pesyrnbTaTe 3aKMYeHUs 4OroBopa Ha OKa3aHWErOCTUHMWYHBLIX YCIYyr, YTO O3HAKOMIIEH C
HacToswmmmM MpaBunamm GPOHNPOBaHKS, @ Tak XXe COrfaceH C YCroBUSMU NPEeAOCTaBNEHUSA FTOCTUHUYHBIX
N COMyTCTBYIOLLMX YCIYr, AAeT cornacneHa obpaboTky NepcoHarbHbIX AaHHbIX B COOTBETCTBMM 3aKOHOM «O
nepcoHanbHbIX AaHHbix» oT 02.07.2019 Pecnybnukn Y3beknctaH nyTeM NpenoCTaBreHNs OOKYMEHTa,
yOOCTOBEPSIOLLEro MUYHOCTb.

5.6. MNMpu coBeplleHnn [eNcTBUMA NO OOpMIIEHNIO 3asiBKM Ha OpOHMpOBaHME HOMEPOB Ha cawnTe
https://azimuthotels.uz, wnn HenocpeacTBeHHO npu odopmrieHnn 3aceneHuss B Homep B OTtene
3akasunk/loTpebntens TeM cambiM coBepllaeT AKUenT, noATBEepXOaeT CBOe y4acTMe BO BCeX
MapKETUHIOBbIX N NHbIX aKLMSX.

5.7. Mpun OpoHMpOBaHMN  3akasumkomM —  OPUONYECKMM  fMUOM, NGO  MHOMBMAOYANbHbLIM
npeanpuHUMarerneM, pa3Mep U CPOKU BHECEHUS MnaTeXel, U UHble YCIoBUS BpOHMpOBaHUS noanexar
npumeHeHuto McnonHutenem cormnacHo AoroBopy ¢ 3akasyMKOM M MOTyT OTNNYaTbCA OT yKasaHHbIX B
HacToawmx MNpasunax.


https://azimuthotels.com/ru
https://azimuthotels.uz/

	1. Общие положения и основные понятия.
	2. Способы бронирования.
	3. Подтверждение бронирования
	4. Отмена (аннуляция) бронирования.
	5. Иные положения.

